
All information and prices displayed in this document are indicative only and are not reflective of true Market data. Some diagrams may contain information that is for illustrative 
purposes only and may not be a true representation of the Products or prices offered via Allocated Bullion Exchange’s MetalDesk. The functionality and layout of MetalDesk as presented 
here may also differ from what is presented on the actual website. When this Quick Guide refers to ‘you’ it means any Customer trading upon MetalDesk.

METALDESK Quick Guide
Liquidity Provider	 Version 2

Allocated Bullion Exchange

WELCOME TO THE METALDESK TRADING PLATFORM, 
the world’s first exchange-based trading 
platform for physical precious metal.
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ALLOCATED BULLION EXCHANGE

Brisbane, Australia 
T: +61 7 3211 5007

Hong Kong:
T: + 86 21 3356 9118

Bangkok, Thailand
T: +66 2 2318171

Maine, USA:
T: +1 207 838 2263

Limassol, Cyprus:
T: +357 2526 2656

E: info@abx.com

For further information, please contact 
us or visit our website:
www.abx.com

Contacts
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Logging In

As a web-based application, MetalDesk 
does not require any downloads or 
periodic updates.

Features

MetalDesk opens (all Trading Hubs) at 
18:00 Sunday ET and closes at 17:00 
Friday ET. There is an hourly close each 
day from 17:00-18:00 ET.

Quick Tip

MetalDesk can be accessed directly via 
www.metaldesktrading.com/#/login.
 
In the login box, enter your username and password, and click LOG IN.
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On the left side of the screen you will find your side bar with different tabs that will allow you to access 
different windows. 

Your Side Bar

in Transfer you will be able to manage 
and view the movement of funds or 
bullion for your trading account.

Reports, allows you to download 
statements and view your trading and 
holdings history.

Keep up to date with the latest bullion 
news and global events.

Help, is where you can find help 
documents and send support requests.

Update account details, view your fees, 
change passwords and view current 
account settings. 

Your Side Bar

The Liquidity tab allows you to manage 
orders.
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Features
When you first log into MetalDesk, you will be taken to the Trade & Invest screen. From here, you can place buy and 
sell orders, view tradable products, holdings, open orders, and add products of interest to your watchlist. 

The Trade & Invest screen has 
charting, live quotes, market depth, 
holdings, your watchlist and all open 
orders. Trading takes place in USD or 
AUD.

Add products to your watchlist by 
selecting a product in your desired 
location and clicking watch.

You can sort through market, watch 
or holdings from the drop-down tab 
on either the left or right side of the 
screen.

Your Home Page

Quick Tip
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1. The Liquidity Provider (LP) functionality is found on the 
left-hand side tab.

Users require prior LP approval before they are able to 
see this aspect of the platform.

2. Once the liquidity tab has been selected, use the Filters 
function to further refine the Location and Metal Type.

3. Once you have selected a specific trading hub and 
refined by metal type, choose the specific contract that 
you wish to quote a price for. 

Liquidity Section
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To enter a new order begin by clicking new order at the bottom left of the screen.

1. Enter the spread value (value or percentage), and specify the quantity of contracts available on the bid/offer at 
that spread value.

2. Clicking on save all will update an existing order, post a new order, or kill an order in the market.

The reference price is an external 
price feed that is fed into platform 
using an API.

A Market Maker can chose which price 
feed they wish to use as a reference 
price, so long as it has compatible 
API.

A negative spread value will result in 
a quote at a discount to the reference 
price and positive value will result in 
a quote that is at a premium to the 
reference price. 

Liquidity: Entering a Spread Order
A spread order is quoted in MetalDesk as a premium or discount to a live “reference price”
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1. Email

Every time a trade is executed against one of your orders you will receive 
an immediate trade confirmation email detailing:

Trade Confirmations

(a) Buy/Sell;
(b) The contract [e.g. 10 oz Swiss Bar];
(c) Contract quantity;
(d) The Trading Hub [e.g. Hong Kong]
(e) The purchasing/selling counterparty to the trade [as central 
      counter-party this will always be Australian Bullion Exchange trading as       
      ABX];
(f) The associated delivery date by which time the metal must be deposited 
     into the vault at the Trading Hub;
(g) The total consideration which will be paid/received;
(h) Trade date and reference ID.

2. Text/SMS

Immediate text/SMS notification of a filled order can also be enabled. 
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Features
The Report tab is where you go to view your orders, transaction history, bullion holdings, 
cash transactions and account statements.

1. Check the status of your orders and 
quantity to be filled in the orders tab

2. View your bullion inventory and 
monitor your profit & loss in real-time 
in holdings

3. View all executed prices in 
transactions

View, Edit or 
Kill your open 
orders

View Your Reports

ORDERS TRANSACTIONS HOLDINGS STATEMENTS CASH TRANSACTIONS

ORDERS TRANSACTIONS HOLDINGS STATEMENTS CASH TRANSACTIONS

ORDERS TRANSACTIONS HOLDINGS STATEMENTS CASH TRANSACTIONS

ORDERS TRANSACTIONS HOLDINGS STATEMENTS CASH TRANSACTIONS
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Quick Tip

View Your Reports

Being a web-based platform, you get 
24 hour access to live and historic 
account activity. Statements can be 
instantly generated and downloaded 
in PDF format.

The Statements tab allows you to generate an activity report in which you will be able to 
see all transactions and transfers for your account, value, holdings, profit and loss. 

ORDERS TRANSACTIONS HOLDINGS STATEMENTS CASH TRANSACTIONS

ORDERS TRANSACTIONS HOLDINGS STATEMENTS CASH TRANSACTIONS
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Features

Live News & Events
Never miss a news event in the precious metal markets with MetalDesk’s live news & events feed. 
MetalDesk provides comprehensive information on all the latest gold, silver and platinum news from 
sources around the world. 

Never miss a news event in the precious metal markets with MetalDesk’s live news & events feed. 
MetalDesk provides comprehensive information on all the latest gold, silver and platinium news from 
sources around the world. View the latest news & events in the 

precious metals industry as they 
occur.

Scroll through to find comprehensive 
research reports directly from the 
major bullion banks, traders, dealers 
and analysts.

Live News & Events

Quick Tip
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Features
If you have any technical enquires, the Help tab will allow you to communicate directly with ABX’s technical 
experts to receive timely and accurate responses to any MetalDesk related questions you might have. 

The documentation tab provides users with all the information required to confidently operate in the 
MetalDesk market.

Send your support request directly 
to the relevant team to receive the 
fastest possible response.

Help Documents & Support Requests

The general documentation section 
is where you will find all the 
information about ABX’s operations, 
quality assurance procedures and 
agreements.

Quick Tip
DOCUMENTATION SUPPORT REQUEST DOCUMENTATION SUPPORT REQUEST
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Features
The Settings section allows you to manage your trading limits, account information, payment details and 
select your preferred currency to trade in. Simply enter any amendments and click save settings. Certain 
detail changes will need to be approved by ABX prior to taking effect. Trading limit alerts can be set so that, 

should your trading activities exceed 
a specified dollar value greater than 
your set limit, you will be immediately 
notified.

Settings

TRADING ACCOUNT PAYMENT FEES TRADING ACCOUNT PAYMENT FEES

TRADING ACCOUNT PAYMENT FEES

TRADING ACCOUNT PAYMENT FEES

By selecting show deposited bullion 
only you will only see prices for 
bullion currently located in the vault 
network.

Quick Tip
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Quick Tip

In General Settings you can select to 
trade in the GLOBAL or AUSTRALIA 
market.

Once the Update Trade Settings button 
is clicked, the currency will change.

You will be able to see this change in 
the upper left corner. If you choose 
Australia, the currency will be AUD. If 
you choose Global, the currency will 
be USD.

Selecting Your Market

In General Settings you can select to trade in the GLOBAL or AUSTRALIA market.

The Global market is USD-denominated and provides access to Trading Hubs in Sydney, Singapore, 
Bangkok, Shanghai, Hong Kong, Dubai, Istanbul, London, Zurich, New York and Auckland.

The Australia market is AUD-denominated and provides access to Australian Trading Hubs in Sydney, 
Melbourne, Brisbane, Adelaide and Perth.

Cash balances, trades and holdings in one market are not reflected in the other.

General Settings is where you can select to trade in the 
GLOBAL or AUSTRALIA market.

AUSTRALIA
GLOBAL

UPDATE TRADE SETTINGS

AUD USD

TRADING ACCOUNT PAYMENT FEES



Disclaimer:
Allocated Bullion Exchange has prepared this presentation for illustratory and indicative purposes only for limited distribution to prospective market participants and other invested 
stakeholders (hereinafter referred to as the ‘Presentation’). All illustrative information contained within this presentation, whether express or implied, does not constitute and 
representation, undertaking or otherwise by Allocated Bullion Exchange as to the existence of any relationship, presence or offering and Allocated Bullion Exchange herein disclaims 
any and all liability with respect to any loss and/or damage, whether direct, indirect, or consequential, arising out of the reliance on said illustrative information. This Presentation is 
a draft for discussion purposes and is subject to change at the discretion of Allocated Bullion Exchange. Allocated Bullion Exchange herein reserves the express right to amend this 
Presentation from time to time without notice to any previous recipient. Notwithstanding the above disclaimer, all intellectual property contained withing this Presentation excluding 
the aforementioned illustrative information is the property of Allocated Bullion Exchange and shall not be reproduced, replicated, augmented, rewritten or otherwise by any person 
whatsoever without the express written permission of Allocated Bullion Exchange. If you wish to request permission to use any intellectual property contained herein: please contact 
Allocated Bullion Exchange on info@abx.com

PHYSICAL BULLION

Stored in global vaults, not a paper contract. 
Withdraw your bullion at any time. Retain 
complete ownership and control over your 
investment.

SECURE

Stored and insured by Armaguard and 
verified by Inspectorate, audited by BDO. 
Simply the most secure  physical bullion 
investment solution.

COST EFFECTIVE

With prices provided by multiple market 
participants, avoid dealer spreads and 
benefit from MetalDesk’s exchange based 
trading platform. Get the best price.


